4 North
Grenville

Quality Management System Policy

The Water and Wastewater Department of the Municipality of North Grenville on behalf
of the Municipality of North Grenville is committed to providing a consistent supply of safe
drinking water. In doing so all policies and procedures prescribed by applicable legislation and
regulation will be adhered to.

The Top Management Team consisting of the CAO, Director of Public Works and the

Chief Superintendent of The Water and Wastewater Department as well as the employees of
the

Water and Wastewater Department of the Municipality of North Grenville will strive to improve
the

Quality Management System by continually reviewing, implementing, maintaining and updating
the system in order to ensure it’s continuing suitability and applicability to the treatment and

distribution on safe drinking water to our customers
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