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Request for Tender

Supply and Delivery — One (1) — Special Service Vehicle - SUV

Vendor:
Address:
Telephone:
Attn:

Email:

Request for Tender No:

NGFS2026-02

Return to:

Municipality of North Grenville

Tender Opening Location:

259 County Rd. #44, PO Box 130
Kemptville, ON KOG 1J0

Buyers Name:

North Grenville Fire Service

Payment Terms

Buyers Phone #
Municipality of North Grenville  613-258-9569 x203 Destination

Cc: Deputy Fire Chief, Cale Rowan

FOB

Closing Date/Time

Friday April 3, 2026 @ 2:00pm

30 days Monday March16, 2026
Freight Terms Tender VIA Confirm to/Telephone
N/A Sealed Tender 613-258-9569

Quote Effective Date

60 Days

Description:

The North Grenville Fire Service, on behalf of the Municipality of North Grenwville, is seeking
sealed tenders from qualified vendors for the supply and delivery of one (1) new Special
Service Vehicle (SUV) for municipal emergency service operations.

The vehicle will be utilized as a command, response, and support vehicle for the fire
department. The unit will be used to transport firefighters, emergency response equipment,
and operational supplies in support of emergency incidents, inspections, training activities,
and other fire service operations throughout the municipality and surrounding areas.

The vehicle must be suitable for year-round municipal service, including winter operations,
gravel roads, and rural response conditions. The unit must also be capable of supporting the
installation of emergency lighting, communications equipment, and other command support
equipment typically used by emergency services.

The vehicle shall be model year 2026 or newer, equipped with four-wheel drive, and powered
by a gasoline engine suitable for emergency service fleet operations. The vehicle shall
include a heavy-duty electrical system, modern safety features, and factory-installed
equipment appropriate for municipal fleet service.

The vehicle shall be supplied in accordance with the requirements outlined in the attached
specification (Appendix “A” — Vehicle Specifications and Compliance). The unit must be
delivered new, complete, and fully operational at the time of delivery. Any equipment,
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components, or features not specifically identified but required for the intended and safe
operation of the vehicle shall be deemed included in the scope of supply.

The total tendered price shall include all costs necessary to deliver the vehicle in ready-for-
service condition, including required factory options, freight, pre-delivery inspection (PDI),
and any applicable dealer or administration fees. Harmonized Sales Tax (HST) shall be
shown separately.

Tender submissions must be completed using the forms provided and shall be accompanied
by a completed copy of the Specifications and Confirmation (Appendix “A”). The Municipality
reserves the right to reject any tender that is incomplete, non-compliant, or fails to meet the
minimum specification requirements.

Consideration will be given to price, compliance with specifications, confirmed delivery
timeline, warranty coverage, vendor experience, and the availability of authorized warranty
and service support in determining the tender that provides the best overall value to the
Municipality. The lowest tender will not necessarily be accepted.

Instructions for Tenders/Quotations

i.  Tenders must be submitted both by email (PDF format) and by sealed hard copy.
a. Email submissions shall be provided in PDF format and sent to:
epsadmin@northgrenville.on.ca.
b. The email subject line must clearly reference “RFT NGFS2026-02- Special
Service Vehicle”.
c. Hard copy submissions shall be sealed, clearly labelled with the tender number,
and delivered or mailed to:
Municipality of North Grenville
285 County Road #44, PO Box 130
Kemptville, ON KOG 1J0

ii.  Carefully read all terms and conditions printed below, plus any supplementary terms
and conditions which may be attached.

iii. A completed Tender must be received at the designated email address and physical
location prior to the stated closing date and time to be considered valid.

iv. Late Tender submissions will be returned unopened.

v. The successful bidder will be notified by the Municipality of North Grenville by
means of a purchase order or other agreement applicable to the requirements being
tendered.

vi. If you do not wish to bid on this tender, please complete and return the “Notice of
No Bid”.

vii. In addition to completing the attached forms, a detailed dealer specification form
shall be attached itemizing detailed equipment and options being bid. Dealer
package options must clearly identify inclusions and/or exclusions to the standards
option list.
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General Terms and Conditions

1. Validity of Quotation/Tender

To be considered valid, this Quotation/Tender must be completed, legible and signed (in ink)
and be submitted on the forms provided. If lengthy description is necessary, attach separate
sheet(s) which will be considered part of the Quotation/Tender. Any attachments must be
listed on the main Quotation/Tender document. Any erasure, overwriting or strikeovers must
be initialled by the person signing for the bid.

Digital (email) submissions must contain a scanned or digital signature and be in PDF format.
The Municipality reserves the right to request original signatures before award.

2. Acceptance, Revocation and Rejection of Quotation or Tender

The Bidder agrees that the bid is a firm bid to supply requirements specified in this document
at the quoted process, and on the terms and conditions herein contained, which offer may be
accepted by the Municipality of North Grenville or its designated officials in whole or in part,
as specified. Late Tenders will be rejected and returned unopened. Should a Bidder wish to
alter after the bid, amendments will be accepted until the designated time of bid closure.

3. Alternatives

Brands are to be as specified or an equivalent approved by the Municipality of North
Grenville. When submitting bids on alternatives, supporting literature should accompany your
submission wherever possible.

4. The Lowest or any Quotation/Tender not necessarily accepted

4.(a) The Municipality of North Grenville may, in its sole discretion, reject or retain for its
consideration bids which are non-conforming because they do not contain the content
of form required by this Tender or fail to comply with the submission process as set out
in this Tender. If the Municipality of North Grenville, in its sole discretion, deems any
items bid to be unbalanced, the bid may be deemed informal and rejected.

The Municipality of North Grenville reserves the right to award by item, or any part
thereof, groups of items, or any parts thereof, or all items, and to award contracts to
one or more bidders. The Municipality of North Grenville further reserves the right to
reject any and all bids in whole or in part and to waive any technical defects,
irregularities, and omissions if, in so doing, the best interests of the Municipality of
North Grenville will be served.

4.(b) The Municipality of North Grenville reserves the right to consider, during the evaluation
of Quotation/ Tenders:

I. information provided in the Tender document itself;
il. information provided in response to enquiries of credit and industry
references set out in the Tender;
iii. information received in response to enquiries made by the Municipality of
North Grenville of third parties apart from those disclosed in the Tender in
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relation to the reputation, reliability, experience, and capabilities of the

Bidder;
Iv. the manner in which the Bidder provides services to others;
V. the experience and qualifications of the Bidder’s senior management, and
project management;
Vi. the compliance of the Bidder with the Municipality of North Grenville
requirements and specifications; and
Vil. innovative approaches proposed by the Bidder in the Quotation/Tender.

4.(c) The Bidder acknowledges that the Municipality of North Grenville may rely upon the
criteria which the Municipality of North Grenville deems relevant, even though such
criteria may not have been disclosed to the Bidder. By submitting a Tender, the Bidder
acknowledges the Municipality’s rights under this Section and absolutely waives any
right, or cause of action against the Municipality of North Grenville and its consultants,
by reason of the Municipality’s failure to accept the Tender submitted by the Bidder,
whether such right or cause of action arises in contract, negligence, or otherwise.

5. Price

Prices quoted by the Bidder shall include packing, packaging, delivery, unloading and
installation charges, where applicable, unless otherwise specified in the Quotation/Tender
and shall remain unchanged during the period stipulated in the Quotation/Tender. Prices
must include all labour, materials, documentation, and any fees required to supply and deliver
the vehicle in ready-for-service condition as described in Appendix A.

6. Packaging

All goods shall be packaged in standard commercial packages and/or cartons unless
otherwise specified and shall be accompanied by a packing slip. All shipping containers shall
carry the names of the item, size or weight, quantity, the name of the vendor, purchase offer
number, tagging and shipping instructions specified.

7. Harmonized Sales Tax
Bidders must include the Harmonized Sales Tax (HST) in their bid.
8. Unit Price

All unit prices must be clearly indicated and must be extended and totalled. In the event of
any conflict between unit prices and the total sum, the unit prices will be used in evaluating
the bid.

9. Cash Discounts

Cash discounts offered for expeditious payment of invoices, if applicable, shall be quoted
separately and the time will be measured from the date of which the goods and services are
delivered, whichever is the later date.
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10. Electrical Equipment

All electrically operated equipment quoted or tendered must be CSA and/or Ontario Hydro
approved and bear the appropriate certification label.

11. Legal Responsible

The Bidder shall indemnify and save harmless the Corporation of the Municipality of North
Grenville against all claims, actions, suits and proceeding for the infringement of any patent
based upon the use of any inventions protected by such patent or for royalties or other
payments which may be payable in conjunction with carrying out the work and in respect of
the use of disposal by the Municipality of North Grenville or articles and supplies, furnished
pursuant to a contract.

All contractors, subcontractors and suppliers to the Municipality of North Grenville shall
comply with all legislation and regulations which may be applicable to this Quotation/Tender.

All work must be carried out in accordance with applicable legislation and recognized
standards, including but not limited to National Fire Protection Association (NFPA) standards,
Underwriters Laboratories of Canada (ULC) requirements, and all relevant federal and
provincial legislation and regulations.

12. Delivery Conditions

Unless otherwise stated in the "Request for Quotation/Tender," all goods ordered in
quantities specified from time to time shall be delivered to the specified destination in the
Province of Ontario, in good order and free from any extra expense to the Municipality of
North Grenville. Unless otherwise specified, all deliveries shall be made on a normal
working day. The tenderer shall ensure strict adherence to any specified delivery
schedule.

13. Quality Control

Authorized representatives of the Municipality of North Grenville shall during normal working
hours, have access to the Bidders plant and premises where any part of the work is being
carried out.

The Bidder shall provide assistance, test pieces and samples to carry out any requested
inspections and/or appropriate tests of goods or materials.

Representative samples of the goods delivered shall be inspected by the consignee. In the
event that the goods supplied do not conform to specifications, they shall be rejected and
returned to the bidder, at the bidder’s expense.

If latent defects are discovered after the goods have been accepted, such goods will then be

rejected, and the Bidder shall replace the defective goods at the Bidder’'s expense. Rejected

goods will be returned to the Bidder, transportation charges ‘collect.” The Bidder shall replace
rejected goods within a reasonable period not usually exceeding fifteen (15) working days.
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14. Supplementary Terms and Conditions

Any articles hereinafter have been numbered as supplementary to the respective articles of
the general policies.

These supplementary policies, where used, govern over the general policies.

Supplementary policies attached.
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NOTICE OF NO BID

Tender No: NGFS2026-01

NOTE: Receipt of this completed form will assist us in calling for future bids. Please complete and submit
this form prior to the closing date and time as shown on the Reauest for Tender Form.

A Tender is not being submitted for the following reason(s):

[ ]| we do not manufacture/supply the ]| We are unable to competitively
required goods or services guote/tender at this time
[ ]| we do not manufacture/supply to stated |[_]| Cannot meet delivery requirements
specifications
]| Specifications are not sufficiently []]| We do not have facilities to handle this
defined requirement
]| Insufficient information to prepare [ 1] Cannot quote/tender a firm price at this
guotation/tender time
[ 1] Quantity too small [1] Insufficient time to prepare
guotation/tender
[ 1] Quantity too large [ 1] Licensing restrictions (please explain)
[]| Quantity beyond our production [1]| Agreements with distributors and/or
capacity dealers do not permit us to sell directly
[]| cannot meet packaging requirements [_1] cannot obtain raw materials in time to
meet delivery requirements
[_]| cannot handle due to present plant [_1] Other reasons or additional comments
loading (please explain below)
Comments:
I/We wish to Authorized Company Official — Signature Date:

[

quote/tender on similar | and Title
good/services in future

Yes No

Firm Name

Address

City

Province

Postal Code
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APPENDIX “A” — VEHICLE SPECIFICATIONS AND COMPLIANCE

Municipality of North Grenville — Fire Service (NGFS)

Supply and Delivery — One (1) Special Service Vehicle (SUV)

The bidder shall indicate compliance with each requirement listed below. Where a deviation
exists, the bidder must clearly describe the deviation in the Comment column.

Al. GENERAL REQUIREMENTS

Requirement
Vehicle shall be a full-size Special Service Utility Vehicle
(SUV) in the 1500-series class, designed for municipal or
emergency service fleet operations. Pickup trucks, crossover
SUVs, and mid-size SUVs will not be accepted.

Vehicle shall be equipped with a factory special service or
municipal fleet package intended for emergency service use
and suitable for installation of emergency lighting,
communications equipment, and command equipment.

Vehicle shall be new, unused, and current production.

Model year shall be 2026 or newer

Vehicle shall be configured without a third-row seating position
to provide cargo capacity for emergency equipment.

Vehicle shall be suitable for fire department command,
response, inspection, and operational support activities

Vehicle shall be capable of year-round municipal service
including winter conditions and rural roadways

Vehicle shall be capable of supporting the installation of
emergency lighting, siren systems, communications
equipment, and other command equipment by a municipal
upfitter.

Vehicle shall be delivered fully assembled, operational, and
ready for service

Vehicle shall include all factory-installed equipment required
for normal operation and safe use even if not specifically listed
in this specification.

Comply Comment
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A2. REGULATORY COMPLIANCE

Requirement Comply
Vehicle shall comply with the Canada Motor Vehicle Safety
Standards (CMVSS)
Vehicle shall comply with Ontario Highway Traffic Act
requirements
Vehicle shall meet all Transport Canada certification
requirements

Vehicle shall bear the National Safety Mark certification
Vehicle shall display all GVWR and GAWR certification labels

Vehicle shall comply with all applicable Canadian emissions
regulations for gasoline powered light duty vehicles.

Vehicle electrical systems and components shall comply with
applicable CSA or equivalent Canadian electrical safety
standards where required.

A3. VEHICLE CONFIGURATION

Requirement Comply

Vehicle shall be a four-door full-size sport utility vehicle
configuration.

Vehicle shall be equipped with four-wheel drive (4x4) suitable
for year-round municipal operations.

Vehicle shall provide seating for five occupants.

Vehicle shall be equipped with two front bucket seats. A front
center seating position or front bench seat configuration will not
be accepted.

Front seating configuration shall provide open floor space
between the driver and passenger seats suitable for installation
of a communications console or emergency service equipment.

Vehicle shall not include a third-row seating position in order to
maximize cargo space for emergency equipment.

Vehicle shall include a rear cargo area suitable for storage and
transport of emergency response equipment.

Preference may be given to vehicles that provide a rear cargo
area designed to be separated from the passenger
compartment or suitable for installation of a sealed or
partitioned cargo barrier for equipment decontamination
purposes.

Comment

Comment
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Rear cargo area shall be accessible through a rear liftgate or
equivalent rear access door.

Vehicle exterior colour shall be factory white.

Vehicle configuration shall be suitable for municipal fleet
service and emergency response operations.

A4. INTERIOR FEATURES, SAFETY SYSTEMS, AND DRIVER
INTERFACE

Requirement Comply Comment
Vehicle shall include frontal airbags for driver and front
passenger, seat-mounted side airbags, and curtain airbags for
all outboard seating positions

Vehicle shall include multi-zone automatic climate control
including rear passenger climate control

Vehicle shall include assist handles for front and rear
passenger access

Vehicle shall include factory infotainment system with large
color touchscreen display and integrated navigation capability
(Apple CarPlay and/or Android Auto considered acceptable)
Vehicle shall include Bluetooth connectivity for hands-free
phone operation

Vehicle shall include Apple CarPlay and Android Auto
smartphone integration through the factory infotainment
system.

Vehicle shall include onboard wireless internet hotspot
capability through vehicle connectivity system

Vehicle shall include digital driver information center displaying
vehicle operating data including speed, engine hours, idle
hours, fuel level, oil pressure, and system status

Vehicle flooring shall be heavy-duty rubberized or vinyl flooring
suitable for emergency service use

Vehicle shall include multi-camera exterior vision system
providing parking and maneuvering assistance

Vehicle shall include rear park assist system with audible or
visual alerts

Vehicle shall include rear pedestrian alert system

Vehicle shall include forward collision warning system and
automatic emergency braking

10



RFT NGFS2026-02 — Special Services Vehicle

Vehicle shall include lane keeping assist with lane departure
warning

Vehicle shall include blind spot monitoring or equivalent driver
assistance system

Vehicle shall include front pedestrian and cyclist detection
braking system

Vehicle shall include intersection collision mitigation braking
system

Vehicle shall include digital rear camera mirror or equivalent
enhanced rear visibility system

Vehicle shall include keyless entry and push-button start
system

Vehicle shall include protected idle capability allowing the
engine to idle while the vehicle remains secured

Vehicle shall include power door locks with lockout protection

Vehicle shall include power windows with express up and down
functionality for front windows

Vehicle shall include remote keyless entry with minimum two
programmed keys

Vehicle shall include power outlets including minimum two 120-
volt outlets located in cabin and cargo area

Vehicle shall include USB charging ports in front passenger
area

Vehicle shall include locking glove box and overhead console
with interior lighting

Vehicle shall include interior dome lighting and cargo area
lighting

Vehicle shall include deep-tinted rear privacy glass for rear
passenger and cargo areas

Vehicle shall include factory wiring provision for installation of
communication equipment including microphone location near
driver position

Vehicle shall include steering wheel controls for cruise control,
driver information center, and vehicle audio system

Steering wheel controls shall include programmable buttons
capable of operating customer-installed equipment

Vehicle shall include tilt and telescoping steering column

Vehicle shall include rear split-folding bench seat with vinyl
seating surface suitable for emergency service use
Vehicle shall include front seating configuration with power
driver and passenger seat adjustment

11
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AS5. EXTERIOR FEATURES

Requirement

Vehicle shall include exterior assist steps mounted between the
front and rear wheels

Vehicle shall include capless fuel filling system or equivalent
refueling system

Vehicle shall include rear window electric defogger
Exterior door handles shall be body colour

Vehicle shall include power door locks with programmable
locking functions and remote key entry

Vehicle lighting system shall include headlamp and taillamp
flasher provisions suitable for emergency warning lighting
installation

Vehicle shall include LED headlamps with automatic exterior
lamp control and daytime running lamps

Exterior mirrors shall be heated, power adjustable, and manual
folding

Vehicle antenna shall be integrated within the vehicle body or
roof structure

Vehicle shall include rear liftgate with separate lift glass for
cargo access

Vehicle shall be equipped with all-terrain tires suitable for year-
round municipal service

Tire size shall be approximately 265/65R18 or manufacturer
equivalent

Vehicle shall include tire pressure monitoring system

Vehicle shall include full-size spare tire mounted under the
vehicle frame

Vehicle shall include aluminum wheels approximately 18-inch
diameter

Windshield wipers shall include intermittent and rain-sensing
capability

Vehicle shall include rear window wiper with washer system

Vehicle shall include front frame-mounted recovery hooks
suitable for vehicle recovery operations.

Vehicle shall include molded splash guards or equivalent wheel
well protection.

Vehicle shall include exterior mirror integrated turn signal
indicators or equivalent safety feature.

Comment

12
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A6. ELECTRICAL SYSTEM AND UPFITTER PROVISIONS

Requirement Comply Comment
Vehicle shall include heavy-duty electrical system suitable for
emergency service equipment installation

Vehicle shall include auxiliary electrical circuits accessible in the
front cabin area for installation of emergency service equipment

Vehicle shall include auxiliary electrical circuits accessible in the
rear cargo area for installation of emergency service
equipment.

Auxiliary electrical circuits shall be capable of operating on
either ignition-controlled power or direct battery power.

Vehicle shall include centralized upfitter wiring harnesses with
wiring leads for connection of emergency service equipment.

Upfitter wiring harnesses shall be accessible in both the front
cabin area and rear cargo area.

Upfitter wiring circuits shall be clearly identified and labeled to
facilitate installation of emergency equipment.

Vehicle shall include factory wiring provisions suitable for
installation of emergency warning lighting systems.

Wiring provisions shall include connection points located near
the front lighting area, exterior mirrors, and rear window or
liftgate area.

Vehicle shall include protection features to prevent accidental
lockout when keys are inside the vehicle.

Vendor shall provide electrical schematics or documentation

identifying all upfitter circuits and connection points supplied
with the vehicle.

A7. MECHANICAL AND POWERTRAIN SYSTEMS

Requirement Comply Comment
Vehicle shall include active hill hold assist or equivalent system
to prevent rollback during vehicle start on inclines
Vehicle shall include high-capacity engine air filtration system
suitable for fleet and emergency service use.

Vehicle shall include heavy-duty alternator rated approximately
250 amps suitable for emergency service electrical loads

Vehicle shall include dual battery system consisting of a
primary starting battery and auxiliary battery for emergency
equipment
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Vehicle shall include battery isolation system allowing auxiliary
battery charging while protecting the primary battery from
discharge

Vehicle shall include four-wheel disc braking system with four-
wheel anti-lock braking system (ABS)

Vehicle shall include heavy-duty engine cooling system
suitable for extended idle and emergency service operation

Vehicle shall be equipped with a gasoline powered V8 engine
Engine shall produce a minimum of 350 horsepower

Engine shall produce a minimum of 380 Ib-ft of torque
Turbocharged or hybrid powertrains will not be accepted

Fuel tank capacity shall be minimum 90 litres (approximately
24 gallons)

Vehicle shall include mechanical jack and tire service tools

Vehicle shall include heavy-duty limited slip rear differential
suitable for emergency service operation

Vehicle shall include front underbody skid plate protection
Vehicle shall include electronic stability control system

Vehicle shall include fully independent suspension system
suitable for emergency fleet operations

Vehicle shall include trailer towing equipment including Class
IV receiver hitch or equivalent

Vehicle shall have a minimum towing capacity of approximately
7,500 pounds (3,400 kg)

Vehicle shall include electronic transfer case suitable for four-
wheel drive operation

Vehicle shall include automatic transmission with minimum ten
forward speeds

Vehicle shall include transmission oil cooling system suitable
for towing and emergency service operation

Vehicle rear axle ratio shall be suitable for towing and fleet
service operations

14
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A8. WARRANTY AND SERVICE REQUIREMENTS

Requirement Comply Comment
Vehicle shall include manufacturer’s standard new vehicle
warranty.
Vehicle shall include minimum 3-year / 60,000 km bumper-to-
bumper warranty or manufacturer equivalent.
Vehicle shall include minimum 5-year / 100,000 km powertrain
warranty or manufacturer equivalent.
Warranty coverage shall include all factory-installed
components and systems supplied with the vehicle.
Warranty shall commence at the time of delivery to the
Municipality.
Vendor shall provide documentation outlining all warranty
coverage and limitations.
Vendor shall identify the nearest authorized service facility
capable of performing warranty repairs.
Warranty service shall be available within a reasonable
distance of the Municipality of North Grenwville.
Vendor shall provide contact information for warranty service
and technical support.

A9. DELIVERY REQUIREMENTS

Requirement Comply Comment
Vehicle shall be delivered fully assembled, operational, and
ready for service.
Delivery shall be made to the Municipality of North Grenville,
259 County Road 44, Kemptville, Ontario, or another municipal
facility as directed (within municipality).

Vehicle shall be delivered with a full tank of fuel and all fluids at
proper operating levels.

Vehicle shall be free from defects, damage, or cosmetic issues
at the time of delivery.

Vendor shall provide an estimated delivery timeline at the time
of tender submission.

Vendor shall notify the Municipality at least five (5) business
days prior to delivery.

Vendor shall coordinate delivery with the Municipality to ensure
appropriate staff are available for inspection and acceptance.

Any deficiencies identified during delivery inspection shall be
corrected by the vendor at no additional cost to the
Municipality.

15
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A10. DOCUMENTATION AND MANUALS

Requirement Comply Comment

Vendor shall provide complete owner’s manuals and operator
documentation for the vehicle.

Vendor shall provide service and maintenance documentation
applicable to the vehicle supplied.

Vendor shall provide electrical schematics or wiring
documentation related to upfitter circuits supplied with the
vehicle.

Documentation may be provided in printed or digital format.

Vendor shall provide documentation outlining warranty
coverage and service procedures.

All. PROPOSED VEHICLE INFORMATION

Item Details

Manufacturer (Make)

Model

Model Year

Trim / Fleet Package

Engine Type / HP/ Displacement

Transmission

Tire Size / Model

Al2. PRICING SCHEDULE

Description Amount (CAD)

Base Vehicle Price (including all specifications listed in Appendix “A”) $
Freight and Delivery $
Pre-Delivery Inspection (PDI) $
Dealer Administration Fees (if applicable) $
Other Fees:

Subtotal (before HST) $
HST (13%) $
Total Tender Price $

16
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Al13. VENDOR INFORMATION AND COMMENTS

Vendor Information

ltem Details

Vendor Company Name

Vendor Contact Name

Title / Position

Telephone Number

Email Address

Business Address

Vendor Comments

Vendor may include any additional comments or clarifications related to this tender
submission.
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Vendor Certification

Authorized Vendor
Representative Name

Signature

Date

The Municipality of North Grenville reserves the right to verify all specifications and

equipment prior to acceptance of the vehicle.

18






