IMPORTANT NOTICE
TEMPORARY INTERRUPTION OF YOUR SEWER SERVICE
CONTRACT NO. 19EN480259 NG19-22 SEWER REHABILITATION

Dear Resident,
The Municipality of North Grenville has contracted Clean Water Works Inc. to rehabilitate the main sewers under your street
using the Cured-in-Place (CIPP) process (a no-dig method of sewer pipe repair by lining which consists of inserting a liner into
the sewer main to render it structural and watertight). While not much can be seen from the surface, specialized equipment are
used to perform the underground work. This sewer rehabilitation technology minimizes all inconveniences usually associated
with conventional open cut sewer repairs.
To carry out a sewer rehabilitation by lining, the house drains connecting to the sewer main must be temporarily sealed for
several hours.
As part of this work, your sewer service will be blocked at the main and out of service:
September 09th to September 20th from 8 AM to 6 PM
Although the water supply will not be affected during this time, we ask that you avoid discharging water into your drain. Please,
minimize your water usage as follows:
•

Do not use showers, bath tubs, sinks, dishwashers or laundry washers;

•

Keep toilet flushing to a minimum.

These measures will reduce the possibility of sewage flows backing up into the basement or plumbing. If you have a sump
pump, please temporarily disconnect during the work period and restart it when the work will be done.
ODOURS
Odours resulting from the resin used to line the sewer may be noticeable during the work. Although this harmless odour may
be noticeable at very low levels, it presents no risk to human health. In order to mitigate this normal occurrence, if your
residence is in the work area, please follow the steps as indicated in the diagrams below and ensure that you have water in
your plumbing P-traps by pouring water in each drain before work. It is recommended that residents locate all drains and
ensure that the building’s plumbing is in good condition.
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During the construction period, make sure to pour at least a litre of water in each of your floor drains (basement) and
in all sinks and shower drains in your home or apartment.
NOISE
Since the time required to rehabilitate a pipe depends on the pipe diameter, length and the number of services to be connected
to the sewer main, noise may be occasionally caused by the equipment late at night.
TRAFFIC AND PARKING
During the work, traffic and parking restrictions may be applied in the area. At all times, pedestrian access to the homes and
establishments will be preserved. Thank you for your patience and cooperation during this time.
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